
How to guide: MS365, Resetting your password… 
If you have forgotten your password or can’t log in, you can reset your password and recover your 
account with a few simple steps… 

If you have any further problems logging in or otherwise require any support, please contact the 
IT administrator: admin@staffordscouts.org.uk  

1. Use your District login details provided and press next. Then press ‘forgot my password’ 

Your username will be your: firstname.lastname@staffordscouts.org.uk 

 

2. You will be prompted to enter the characters from the graphic… 

 

mailto:admin@staffordscouts.org.uk


3. Then, receive a recovery email or text…. 

 

4. Enter your phone number or send an 
email to your recovery account. 
 

5. Enter the code. 
 

6. Select a new password 

 

 

 

 

7. Press to log in using your new password! 


